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4 RECEIVED
Honorable Dan Glickman

Member, House of Representatives .
2311 Rayburn House Office Building IFEB 18 1993
Washington, DC 20515

FEDERAL COMMUNICATIONS CUMMISSION
Dear Congressman Glickman: OFFICE OF THE SECRETARY

Thank you for jour letter on behalf of Albert Ferra and other cable
subscribers of Sedan, Kansas. Your constituents express dissatisfaction with
several aspects of their cable television service.

The enclosure discusses the regulation of the matters your constituents have
described. Current regulatory policies are based on the Cable Communications
Policy Act of 1984, which is still in effect.

I have also enclosed several publications describing pending Commission
proceedings under the 1992 Cable Act. Although these provisions are not yet
in effect, the Commission is in the process of adopting new regulations for
cable television, as mandated by Congress. Your constituents' comments will
be placed in the record of this proceeding.

I trust that the foregoing and the enclosures are informative.

Sincerely,

"[' ] faf, | :
Roy J. Stewart

Chief, Mass Media Bureau
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2311 RAYBURN BUILDING {
WASHINGTON, DC 20515-1604
. {202) 225-8216
/h
/ 401 N. MARKET S5T.
Room 134
ComMmITTEES: WICHITA, KS 67202

AGRICULTURE - (316) 262-8396
CHAIRMAN: SUBCOMMITTEE ON 37,

DAN GLICKMAN
~ FOURTH"DISTRICT—KANSAS

ASSISTANT MAJORITY WHIP

WHEAT, SOYBEANS AND FEED GRAINS 335 N. WASHINGTON
JUDICIARY CONGRESS OF THE UNITED STATES G
SELECT COMMITTEE ON INTELLIGENCE HOUSE OF REPRESENTATIVES HUTCHINSON, KS 67601
SCIENCE, SPACE, AND TECHNOLOGY (316) 669-9011
DEMOCRATIC STEERING AND POLICY WASHINGTON, DC 20515-1604

January 29, 1993

The Honorable Alfred Sikes
Chairman

Federal Communications Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Dear Chairman Sikes:
I am writing this letter in regard to a request from Albert Ferra.

I have enclosed a copy of the correspondence I received from Mr. Ferra
which explains the request. I would greatly appreciate any information you
could share with me regarding the concerns detailed by the enclosed letter.

If you have any questions or desire additional information, please feel free
to contact John Lechliter in my Montgomery County office at (316) 331-8056, as
he is assisting me in this matter.

With best regards,

D)

DAN GLICKMAN

: Member of Congress
DG:jll
Enclosures
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January 22,1993
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'Mr. Byron Scott

Eastern Reglonal Manager

Mission Cable ' L -
P.0.Box 970

Ft.Gibson, OK 74434

Dear Sir,.

This letter is intended to explain the accompanying petition from
your customers and potential customers in and about the the City
of Sedan, Ratisas. The complaints and concerns expressed in this
petition are by no means new nor are they the only complaints
regarding the service (or lack thereof) that we receive from your

company.
Since the FCC, in 1992, adopted it's new technical standards reg:-

ulations requiring cable operators to establish a process for
resolving complaints, and since many of the subscribers in this
area have tried to no avail to resolve their concerns and com-
plaints by phone via your 800 number, we are presentlng this petltlon
to you. We feel that the people who signed the petitions are
more than representative of your customers in this area. 1In
addition, they are all willing to pursue whatever channels are
necessary to alleviate their problems. Therefore, we have already
alerted Congressman Dan Glickman, through his representatative in
Independance, KS, John Lechliter that we are forwarding a copy

of said petition, so that Congressman Glickman can intercede
directly with the FCC in order to resolve this problem to our

satisfaction.

Albert P. Ferrag Larry K. King, Attorney
208 E. Bowers 118 E. Main

Sedan, KS 67361 | Sedan, KS 67361

(316) 725-3336 ’ v (316) 725-5782



January 12, 1993
To Mission cable T.v.

" We, the undersigned, subscribers of Cable T.V. and

res ts _of Sedan, Kansas, do hereby petition yoU to improve
the cable T.V. service in Sedan. We are particularly dissatis~
fied with the poor reception on Channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed
to give us Kansas news, etc, There are other channels with
periodic reception problems. With the price increases in 1992,
Ye feel we are entitled to better reception than we are receiv- oo,

. ng . . . X
Please advise the Mayor and City Council of the pro-

posed steps to remedy this situation, as a copy of this petition
is being given to them.

NAME ADDRESS

Richard Rlonldn 5[1,,,? , &jw P()/"‘:“' MHage
q(ﬁézzék12_f772515L~LL~L.J Seko  z1g . C tr—

'. \& s TN I sstst J&M/ wrd & ralwud -
W R.LA.G/W' Rlai'u"" A
o1 oh f}ﬂq-&«Jfo“, /<{,szm_ 516 N, (7414u¢€;,
Lot rpﬂ""‘[’““k Adaw S L.l aan

‘, ' : . 27)7 ‘Z(”V . {r 7 7]‘ Mdajfuéh«-/
| w Ll | Seoleer  YES S 7/ {“"‘/4“7.%‘1

: QA}DM&(& %Ch’mu Sedaw 11? A Narresne,

| ocjmwvv«éMcﬂ(z sAﬂola/v\ 30s €. &mow‘/}

| Z//M"(/W?’“' " Aedor Y21 w. Cherodc. -

’M’ﬁ{j“' 7 et 305w Chovdice
o SM/M Kiv N Qo\,\s\qcb
AL 201 SRl

o ldy s A2 Basrersn
/‘Jf vt T E ///pa}k
sed 7! 50q w L4wvel

Sodan 4T L R Charkes
S/eff?"‘ﬁ VL//B /! ﬂjﬂwg-d((u

Sl pu. box 3¥




A

s

/7L?(

} @% Wé@m 51 Mo Cf

(Dl W

“January 12, 1993

* To Mission Cable T.V. , ‘

‘We, the undersigned, subscribers of ‘Cable T.V. and
residents of Sedan, Kansas, do hereby petition you to improve
the cable T.v. service in Sedan., We are particularly dissatis-
fied with' tlie poor reception on Channel 10 (KAKE) and to a lesser
extent on Channel 21 (Joplin). The Wichita station is needed

' to give us Kansas news, etc. There are other channels with

periodic reception problems. With the price increagses in 1992,
we feel we are entitled to better reception than we are receiv-~
ing. .

Please advise the Mayor and City Counclil of the pro-
posed steps to remedy this situvation, as a copy of this petition
is being given to them.
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To Mission Cable T.V.n

-‘extent on Channel 21
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January 12, 1993

We, the undersigned, subscribers of Cable T.v. and
residents of BSedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan. We are particularly dissatis-
fied with the poor reception on Channel 10 (KAKE) and to a lesser
(Joplin). The Wichita station is needed
to give us Kansas news, etc. There are other channels with
periodic reception problems. With the price increases in 1992,
Ye feel we are entitled to better reception than we are receiv-

ngo :
Please advise the Mayor and City Council of the pro-

posed steps to remedy this situation, as a copy of this petition
is being given to them.
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Jandary 12, 1993

7 To Mission Cable T.V.

We, the undersigned, subscribers of cCable. T.V. and

residents of Sedan,
the Cable T.V. service in Sedan.

Kansas,

do hereby petition you to improve
We are particularly dissatis-

fied with the poor reception on Channel 10 (KAKE) and to a lesser

extent on Channel 21
to give us Kansas news,
periodic reception problems.

(Joplin}.

etc. There are other

The Wichita station is needed

channels with

With the price increases in 1992,

we feel we ate entitled to better reception than we are receiv-

ing.

Please advise the Mayor and City Council of the pro-
posed steps to remedy this situation, as a copy of this petition
is being given to them.
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January 12, 1993

i

To Mission Cable T.V.

We, the undersigned, subscribers of Cable T.V. and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.V. service in Sedan. We are particularly dissatis-
fied with the poor reception on Channel 10 (KAKE) and to a lesser
extént on Channel 21 (Joplin). The Wichita station is needed

+ to give us Kansas news, etc., There are other channels with

periodic reception problems. With the price increases in 1992,
we feel we are entitled to better reception than we are receiv-

'«ing

Please advise the Mayor and City Council of the pro-
p&érd steps to remedy this situdtion, as a copy of this petition
is being given to them.
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E N ISSION CABLE

- VWE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

{1). Lack of apparent concern for subscribers. ‘

(2) Certdin clidnnels dre consistently weak, such as ABC (Ch. 10).

(3) 800 number for service inquiries almost always busy.

(4) once per week service technician availability insufficient.

(5) Replacing of channels without prior notification (such as
deletion of AMC channel).

(6) pPromises made and not kept (such as promise to bring in
another Wichita channel).

(7) other complaints too numerous to mention.
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PETITION TO MI N BLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.

(2) Certain channels are consistently weak, such as ABC (Ch. 10).

(3) 800 number for service inquiries almost always busy.

.(4) Once per week service technician availability insufficient.

(5) Replacing of channels without prior notification (such as
deletion of AMC channel).

(6) Promises made and not kept (such as promise to- bring in.
another Wichita channel). - .

(7) Other complaints too numerous to mention.
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- PETITION TO MISSIOR CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND,PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers. :

(2) Certain channels are consistently weak, such as ABC (Ch 10).
(3) -800 number for service inquiries almost always busy.

(4) Once per week service technician availability insufficient.
() Replacing of channels without prior notification (such as

deletiofi of AMC channel).

(6) Promises made and not kept (such as promise to bring in o

another Wichita channel).

~ {7) Other complaints too numerous to mention.
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- PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND 1ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.

(2) Certain channels are consistently weak, such as ABC (Ch. 10).

(3) 800 number for service lnquiries almost always busy.

(4) Once per week service technician availability insufficient.

(5) Replacing of channels without prior notification (such as
deletion of AMC channel}).

(6) Promises made and not kept (such as promise to bring in
another Wichita channel).

(7) Other complaints too numerous to mention.
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PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES
PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING FRACTICES AS FOLLOWS:

Lack of apparent concern for subscribers.

Certain channels are consistently weak, such as ABC (Ch. 10).

800 number for service inquiries almost always busy.

Once per week service technician availability insufficient.

Replacing of channels without prior notification (such as

deletion of AMC channel).

(6) Promises made and not kept (such as promise to bring in
another Wichita channel).

(7) Other complaints too numerous to mention.
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. PETITION TO MISSION CABLE

‘ ." WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES

' BrovipED BY MisstoN CABLE, OF P.0. BO® 970, FT. GIBSON, OK 74434,

i, HEREBY DECLARE TO MiS881ON CABLE OUR DISSATISFACTION WITH MISSION
o UABLE CAND 1TS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

"(4) O '
+ {5} Replacing of chantiels without prior notification (such as
. deletion of AMC thdnnel).
(6) Promises made and fot kept (such as promise to bring in
: aitothar Wichita channel).
" {7) othet complaints too numerous to mention.

Lack of apparent toncern for subscribers.

Certain channels are consistently weak, such as ABC (Ch. 10).
/800 nimber for setvice injuiries dlmost always busy.

Ohcé péer week Hatrtlce technician availability insufficient.
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PETITION TO MISSION CABLE

WE, THE UNDERSIGNED, SUBSCRIBERS TO CABLE TV SERVICES

PROVIDED BY MISSION CABLE, OF P.O. BOX 970, FT. GIBSON, OK 74434,
HEREBY DECLARE TO MISSION CABLE OUR DISSATISFACTION WITH MISSION
CABLE AND ITS SERVICES AND PROGRAMMING PRACTICES AS FOLLOWS:

(1) Lack of apparent concern for subscribers.

{2) Certain channels are consistently weak, such as ABC (Ch. 10).

{(3) 800 number for service inquiries almost always busy.

(4) Once per week service technician availability insufficient.

(5) Replacing of channels without prior notification (such as
.deletion of AMC channel).

(6) Promises made and not kept (such as promise to bring in

. another Wichita channel).

(7) other complaints too numerous to mention.
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January 12, 1993
To Mission Cable T.V.

We, the undersigned, subscribers of Cable T.V. and
residents of Sedan, Kansas, do hereby petition you to improve
the Cable T.v. service in Sedan., We-are particularly dissatis-
fied with the poor reception on Channel 10 (KAKE) and to a lesser
: extent on Channel 21 (Joplin). The Wichita  station is needed
i .+ .to give  us Kansas news, etc. There are other channels with

. periodic reception problems. With the price increases in 1992,
. ‘ Ye feel we are entitled to better reception than we are receiv-
iR . ng‘:. :

A o R Please advise the Mayor and City Council of the pro-~
4 . posed steps to remedy this situation, as a copy of this petition
da is being given to them.
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January 12, 1993

To Mission Cable T.V.

We, the undersigned

nts . of Sedan, Kansas,
n Sedan.

the cCable T.V. service 1
fied with the poor reception on Channel 10 (KAKE) and to a lesser

extent on Channel 21 (Joplin),
+to gilve us Kansas news,

etc,

periodic reception problems.
we feel we are entitled to better reception than we are receiv—

ing.
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subscribers of Cable T.V. and

do hereby petition you to improve

We are particularly dissatis-

The Wichita station is needed
There are other channels with

With the price increases in 1992,

Please advise the Mayor and City Council of the pro-
posed steps to remedy this situation, as a copy of this petition
is being given to them.
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